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PREAMBLE

I As 0f25 June 2018these GTC shall apply ttee entire business relationship between the Customer and Onebip with respect to the
Mobile Payment service of Onebip and shall replagg previous versions dtie general terms and conditions of Onebip,particular
thosedated11 August 2017

II.  Onebip &all provide the Customer the Mobile Payment service, which enables the invoicing of Goods & Services via the Operator of
End Users, as well as ancillary services.

lll.  The Customer shall provide its own Goods & Services to End Users, which will be invaicéd&ia h LISNJ 02 NBEQ y S g2
service provider or aggregator, shall provide other-Buistomers with the possibility of invoicing End Users for the/Sdba (G 2 Y S NA& ¢
D22Ra 3 {SNBAOSAa @Al (GKS hLISNIGI2NBRQ ySig2N]aod

1. DEFINITIONS & INTERPRETATION
1.1. Definitions. Unless otherwise stated, in these GTC the following terms shall have the following meanings:

1 Cash Collection Model In connection with the Mobile Payment service, the Operators charge their subscriber
End User Spend (inclusive of VAT) for the Gab@ervices and thus collect the VAT on -
Goods & Services from the End Users. However, the Operator does not pay such VAT
competent local tax authorities nor does it file tax returns with the same. Instead,
Operator or an upstream linkingh / dza 42 YSNRa aSNBAOS OKL A
Customer, who will receive a credit note on the End User Spend (inclusive of VAT) i
invoice for the costs of the Mobile Payment service. The Customer shall file and be respc
for filing the tax return with the competent tax authorities and for paying the relevant VAT
the Goods & Services to the same.

1 Chargebacks Reimbursements of the End User Spend to EnddJsanried out by the Operators.

1 Country Specific Regulation These are courny-specific regulations as well as Operaspecific requirements that the
Customer must observe and/or abide by in the provision of the Goods & Services and
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i Customer

1 Customer Contact

1 Customer Data Sheet

1 CustomeDue Diligence

1 End User

1 End User Queries

1 End User Spend

1 Goods & Services

1 GTC

1 Mobile Payment

1 MOSS System

1 My Onebip

1 Net Payout

1 Onebip
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Onebip makes available on My Onebip. Whilst Onebip always endeavours to diligently ¢
that the Country Specific Regulations made available on My Onebip are complete-tmd
date, no warranty for the completeness or the -tppdateness of the provisions an
requirements available in My Onebip is given or assumed. For the record, it is gygrekl
that the relevant Onebip price lists for may also contain couspgcificprovisionsas well as
Operatorspecific requirements that the Customer must observe and/or abide by in
provision of the Goods & Services.

A businessman or ergpreneur within the meaning of Article(2) of the Austrian Consume
Protection Ac{Konsumentenschutzgesetn]whom Onebip offers its services to.

I 02y il OG LISNBR2Y Ay (KS /dzadz2YSNQRa 2NH
Onebip may send communications regarding the contractual reiakigp in German and/or
English.

This document contains information about the Customer that is relevant to establishin
contractual relationship with Onebignd forms he basis of the Customer Due Diligenthe
Customer shall truthfully and completely fill out this document and subsequently senc
signed document plus any other documents that may be required to Onebipnfdmmation

on the Customer contained in theustomer Data Sheare tobe kept upto-date at all times,
suchthat the Customer is obliged to inform Onebip in writing about any changes of
information set out therein without delay.

The process mandatorily implemented ®yebip for the review of the Customer as a busine
partner in terms of both risk and ownership which takes place not only for the establishi
of the contractual relationship, but also during the contractual relationship

These are end users or msumers within the meaning of Article(1)(2) of the Austrian
Consumer Protection AdKonsumentenschutzgesetejho use the Goods & Services. !
contractual relationship existsetween an End User and Onebip.

Enquiries and/or complaintabout Goods & Services made by an End User, an Operal
court or a public authority, the processing and answering of which lies in the
responsibility of the Customer (andaipplicable their SulCustomer).

The amount paid by an Hrdser to the Operator for use of the GoatiServices (inclusive ¢
VAT).

The goods delivered or services provided to End Users by the Customer that will be in
AL GKS hLISNIG2NBQ ySig2N] & dzy R Nib.diigakc
includes the goods delivered or services providedato End User by a Sw@ustomer (if
applicable)

The general terms and conditions©hebip as amended from time to time, the most currel
version of which is available for download http://corporate.onebip.com/docs/merchant
terms-and-conditions.pdf

A service provided by Onebip to the Customer for the invoicing of Goods & Sentttedieh
the End User pays thend User Spend to the Operator.

¢KS daAyA hyS {id2L) {K2L) {eadas8Syéz I LN
Regulation (EU) No 1042/2013 (in conjunction with Regulation (EU) No 282/2011) to
taxable mechants to pay VAT on telecommunication services, television and r
broadcasting services and electronically supplied services supplied ttarable persons in
the EU in accordancgith the statutory provisions.

A web customer portahat Orebip makes available to the Customer

The amount payable by Onebip to the Customer for the Goods & Senwiaie$, is calculated
as follows:

Payout¢ [SMS Fees + Refisi+ Chargebacks + other costs]

Onebip S.l., a company incorporatednder Italian law, registered under REA N. 20713
VAT and tax identification number 09141140963 of the Company Register of Milan,
whose registered seat is in Milan, Italy, and whose business address is Via Gustavo F
20124 Milan, Italy. Orig@p is a 100% subsidiary of DIMOCO Europe GmbH, a payment ins
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1 Onebip API

1 Onebip Contracts

1 Onebip Share

1 Onebip Website

1 Operator

1 Operator Share

1 Payment Hub

1 Payout

1 Refunds

1 Revenue Share Model

1 Service & Contact Center

1 Service Application Form

1 Service Country

M Shared Account

1 Side Letter

1 SMS
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licensed and regulated by the Austrian Financial Market Authority in accordance witl
Payment Service Directive 2007/64/EC as transposed into Austrian Law. For f
information aboutOnebip pease visit the Onebip Website.

The application programming interface or programming interface for processing pay
transactions made avaible to the Customer by Onebip.

Collective term for agreements and other dmeents which constitute the legal basis for tt
contractual relationship between Onebip and thestbmer.

The agreed share in the End User Spend that Onebip is entitled to as remuneration f
provision of the Mobile & ment service to th€ustomer.

http://www.onebip.com

Mobile network operators including mobile virtual network operators and ott
telecommunication operators or providers (e.g. internet service providersaggregators
with whom Onebip cooperatesniorder to provide the Mobile &ment service to the
Customer.

The share in the End User Spend which an Operator retains fabling the payment
transaction.

The infrastructure operated by Onebip for the processing and/or egggion of payment
transactions.

The agreed share in the End User Spend that the Customer is entitled to for selling the
& Services. It is calculated as follows:

End User Sperg[Operator Share + Onebip Share]

less VAT payable on the End USpend (in the case of the Revenue Share Model) or inclu
VAT payable on the End User Spend (in the caiee Cash Collection Model).

Reimbursements of the End User Spend to End Users which are made directly by the Ct
(or the SubCustamer). In exceptional cases, such reimbursements may be made by O
(on behalf of the Customer/SuBustomer in connection with the Service & Contact Cer
service) in accordance with Secti6r8.bof these GT.

In connection with the Mobile Payment service, the Operators charge their subscriber
End User Spend (inclusive of VAT) for the Goods & Services and thus collect VAT for th
& Services from the End User. The VAT will e gatax returns for the same will be filed t
GKS NBES@Fyd hLISNIG2NE 2N Fye 20KSNJ dz
Customer receives a Revenue Share, which is calculated as follows:

Net End User SperdOperator Share + Onebip Share]

An ancillary service offered by Onebip, where Onebip makes available an End Userfdiot
answering End User Queries.

A form describing the relevant Goods & Services service in detail. The Custorheusifally
and completely fill out this form and send it to Onebip, this for every single service per ca
and, where necessary, per Operator.

Such target country or countries in which the Customer invoices the Goods & Services
Onebip API.

Accounts with the Operator that are jointly used by several Customeitsafiodling payment
transactions.

A legally binding addendum concluded between plagties in writing which contains specis
additional, supfementary and/or divergent regulations with regard to the contractt
relationship of theparties.

G{ K2NI aSaal3aS {SNBAOS: Aa I GStSO2YYdy
more than 160 alphanumeric characters.
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1.2.

1.3.

1.4.

2.1.

2.2.

2.3.

1 SMS Fees Fees chared for the transmission of SMS.

1 SubCustomer A service provider of the Customer for the conduct of whom the Customer shall be liabl

a-vis Onebip in the same way as for its own conduct. No contractual relationship ¢
between the SubCustomer and @ebip.

Interpretation. In these GTC

a.

any reference
i. used in the singular also implies the plural and vice versa;
ii. toagender also implies all other genders.

unless otherwise provided, deadlines shall be determined by excluding the first and includiagtttey; should the last day
not fall on a working day, then the immediately following working day shall count. This regulation shall, however, ntit apply
the determination ofthe deadlines by which the obligations of the Custorme tobe fulfilled. Ifthe deadline should fall on a
date that is not a working day, then the relevant obligation shall be fulfilled on the immediately preceding working day.

Headings Headings are for convenience only and shall have no influence on construction or intépretithese GTC.

Conflict Unless otherwise provided, in the case of a conflict or discrepancy between individual provisions of the Onebip Contracts,
the conflict or discrepancy shall be resolved on the basis of the following declining order of prezedenc

a.

Side Letters, if any, concludedtweenthe parties after the contractual relationship has been established which modify and/or
amend the terms and conditions of the contractual relationship.

Country Specific Regulations.

the offer.

the order confirmatbn.

the Customer Data Sheet.

the price lists of Onebip.

the general terms and conditions of Onebip as amended.

the merchant master agreement (if applicahle)

2. SUBIJECT MATTER & CONCLUSION OF THE CONTRACT

Subject:Matter of the Contractual Relationshiphe sibject matter of the contract is the provision of the Onebip API to the Payment

Hub for the invoicing of Goods & Services.

Establishment of the Contractual Relationship

a.

All offers of Onebip shall be subject to change bBadon-binding and constitute amvitation to the Customer to submit an

offer. The contractual relationship shall be established upon delivery of the order confirmation to be issued by Onebip. The
contractual relationshipshall commence on the day on which the order confirmation is isbyednebip. Onebip shall be free

to refuse to establish a contractual relationship with a Customer (even without stating any reasons)

Customer expressly understands that the establishment (as well as the sustenance) of a contractual relationship with Oneb
is subject to the positive outcome of the Customer Due Diligence

Access t0.My Onebip

a.

Upon establishment of the contractual relationship, the Customer shall be granted access to My Onebip, with which the
Customer shalinter alia, be giventhe possillity to view specific transactions made in connection with the Goods & Services
and to generate reports thereon. The access to My Onebip granted to the Customer (in particular the user name and the
password) is personal and must not be passed ontotHirdN@li A $& 2 NJ dzy' | dzi K2 NA&aSR LISNEe ya A
Customer shall have sole responsibility for the functional management of such access.

Access to My Onebip will be granted only for the term of the contractual relation¥hip.terminationof the contractual
NBfFOGA2YAKALI fa2 GSN¥AyYLF(GSa ifvg Orebipidiuded $ Niblation Nfkh@rigiof the2 I OC
contractual relationshipor applicablelaw, Onebip maguspendsuch accesalsowithout prior notice.
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2.4.

2.5.

2.6.

3.1

3.2.

3.3.

3.4.

Modifications ©ofand Amendments: to the Subject: Matter of the. Contra¢torany modification of or amendment to the services to

be provided by Onebip or the agreements made betweenpasdies, a separate Side Letter shall be drawn up and duly signed by
the parties. Any expansion of the Mobile Payment service and/or ancillary services to other Service Countries (Service Country
expansion) shall merely require a simple written notificatiom(@il shall suffice) plus the signature of the relevant Onebip price list

by the Customer.

Customer Contactin the Customer Data Sheet, the Customer shall nominate a Customer Castaetl as deputy to Onebip and
shall immediately notify Onebip in writing-(eail shall sufficedpf any changén the Customer Contact (or thedeputy).

Moadifications of the. Onebip Contracts

a. Onebip is entitled to modify the regulations of the Onebip Contracts and, in particular, these GTC. Onelifosimathe
Customerin writing (e.g. via €nail or by printing the information on a periodicaissued invoice)f the material contents of
modifications that are not exclusively beneficial at least 1 (one) month prior to the entry into force of the modification. |
addition, the Customer shall haformed of the dateon which the modifications wlilenter into force and of the fact that he
has a special right to terminate the contractual relationship with Onebip free of charge with effect as of the date othehich
announced modifications will enter into force. The full text of the modificatiordl &t provided to the Customer.

b.  Maodifications shall be deemed approved by the Customer

i. in the case of modifications that are not adverse or exclusively beneficial, once these have been communicated to the
Customer, but in any event not later than at thate on which the announced modifications enter into force.

i. inthe case of modifications that are not exclusively beneficial, if the Customer does not object to these in writing within
a period of 1 (one) month of receipt of the relevant communication.

ii. in the case of regulatory modifications or modifications that have become necessary dueotaliaanceissued by a
competent authorityor an Operator once these have been communicated to the Customer, but in any event not later
than at the date on which thannounced modifications enter into force.

c. Inthe event of a timely objection by the Customer in accordance with Se2tiob.iiof these GTC, the Customer shall have a
special right to terminate theantractual relationship with Onebip free of charge with effect as of the date on which the
announced modifications enter into force. It is expressly held for the record that modifications that become necessang only d
to a regulation issued by a competesutithority (e.g.Section2.6.b.iiiof these GTC3hall not entitle the Customer texercise
this special right anterminate the contractual relationship free of charge.

d. Customerexpressly acknowledges thatith respect to modifications resulting from a regulation issued by a competent
authority or an Operator§ection2.6.b.iiiof these GTC), it is possible that such entities do not@nebipsufficient pria notice
to allow Onebip to inform the Customer of the modification within the 1 (one) month notice period stipulated in Sa&ian
of these GTC. In this cagenebip shall be released from the 1 (omednth notice period obligation and shall inform the
/ dzZaG2YSNI 2F GKS Y2RATFTAOIGAZ2Y @$AGK2dzi |Fye dzyRdzS8 RStl e T2
communication to Onebip under concurrent disclosure of the date on which the announoddications are to enter into
force.

3. SCOPE OF THE SERVICES

Onebip provides services in accordance with the applicable statutory provisions as well as the Onebip Contracts agreedheetwee
parties. Further, it is held for the record that the servicesvided by Onebip are alstependant onby the existing contractual
relationships between Onebip and the relevant Operator.

Availability. Unless otherwise provided, the Customer shall have access to the Payment Hub 24 -ftwenhours a day, except
during periods of necessary maintenance work and to the extent permitted by the capacity utilisation and operating status of the
national or international telecommunication facilities used for the processing the services. The availability of the Réylneatso
dependent on the availability of the transmission and switching paths of the Operators or those provided by third paeties. Th
Customer expressly acknowledges that Operators are entitled to modify their services in the interest of the avaiidiBlitgrability

of their telecommunication facilities upon prior notice. Interruptions of or disruptions to the provision of the GoodsiéeSeaused
thereby, or those caused as a result of circumstances not in the sphere of responsibility of Ondbimtdfeadeemed to constitute

a defaulton the part of OnebipTheuninterrupted availability of the Payment Hulnisither owed nor is any warranty therefgiven.

At its own discretion, Onebip may have all or parts of the services it is to provid®bidgn by third parties as agents.

Modification of the Technical Parameters

a. Onebip is entitled to modify the technical parameters on which its services are based (including but not limited to thetPayme
Hub and the Onebip API) by giving at least 14 fcBrSy 0 Ol f SYRI NJ RF2aQ y20A0ST LINR G
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3.5.

3.6.

3.7.

3.8.

3.9.

4.1.

unreasonable burden for the Customer and the scope of the services of Onebip used by the Customer will only insignificantly
OKIFy3asS G2 GKS /| dziifiag af)SANaptationRof the téeiical ififlasir&ture used by the Customer that may
become necessary in this regard shall be implemented by the Custairitsown responsibility and dts own cost within the
timeframe set by Onebip.

b.  Onebipreserves the right to adapt the spifications of the Onebip API or the Payment Hub to new requirements. The Customer
gAff 0SS Yy2UAFTASR 2F &4dzOK FRFELWGFGAZ2Y & Ay RdzS pioAwitanotcezi Ay
(e-mail shall suffice)The Customer ishtiged to adapt itdwn systems accordingly, at its own expersgwithin the timeframe
set by Onebip

c.  Shouldthe Customer

i. not implement a modification or adjustment as communicated and/or required in a timely manner,Qhebipshall
have the righttodza LISY R G KS LINPOA&AAZ2Y 2F Ada aSNWAOSa (G2 GKS / dz
Hub) until such time as the modification or adjustment has been implemented

ii. refuse to not implement a modification or adjustment as communicated and/quired at all, therOnebipshall have
the right to terminate the contractual relationship with the Customer with immediate effect

Maintenance The Customer expressly acknowledges that restrictions on the availability of the serv@estifmay arise de to
necessary maintenance and installation work on @eebipAPI or the Payment Hul2nebipis obliged to notify the Customer of
predictable maintenance and installation work by giving the Customer prior written notice of at least 4 (four) calendar-d@iB
shall suffice)

Disruption/Interruption of ‘ServicesThe services provided by Onebip (including access to the Payment Hub) may be temporarily
interrupted or impaired as a consequence of unforeseeable or extraordinary circumstances as welltasdoessary technical
interventions or measures undertaken for the prevention of disruptidbensequently, any temporary disruption or interruption of

the services provided b@nebipdoes not constitute a default on the part 6hebip

Provision of Seices in'Case' of Force:-Majeutéand for as long as an event of force majeure prevails, Onebip shall be released from
the fulfilment ofits contractual obligations. Events of force majeure shall include, but not be limiteddets ofpublic authorites,
industrial actions (also in businesses that Onebip has contracted for the fulfilment of its contractual obligations)ofdihee
infrastructure of the Operators or their stduppliers as well as any other events beyond the sphere of influenceeffi@rsuch as
armed conflicts, acts of god or terrorist attacks that make it impossible or unreasonable for Onebip or an agent insyr@medip

to fulfil its contractual obligations.

Gratuitous “ServicesOnebip shall, at its own discretion, be free dscontinue, temporarily suspend or to provide only against
payment any servicgratuitouslyY F RS | @+ At 6t S8 (G2 (GKS [/ dzad2YSNJ 6& 3IAddighall mn ¢
suffice). Onebip makes no warranty that the gratuitous send@eedree from disruptions or errors.

Technical Custom&upportof Onebip In case of technical questions about the Onebip API or the Payment Hub, the Customer may
contact Onebip as follows:

Email: tech.support@onebip.com

4. OBLIGATIONS OF THE CUSTOMER
General

a. The Customer undertakes to use the Payment Hob the Onebip ARdxclusively for the contractually agreed purpo3ée
acceptance of Customer as a customefuwfebipshall in no way be construed as being a statement on the pattrabipas
to the legality of the Goods & Services. The Customer is solely responsible for compliance of the Goods & Services with the
applicable laws and regulations. As sutiie Customer is obliged to make itself familiar wéthd abide bythe legal and
regulatory franework applicable to the provision of the Goods & Services in a Service Country, to act accordingly and to
indemnify and hold Onebip harmless from any disadvantages resulting from a violation of those provisions, unless Onebip is
responsible for the disadwdage. Moreover, the Customer shall ensure that no content that are prohibited byolaany
requirement underthe OnebipContractswill be distributed inconnection withthe advertising or provision of the Goods &
Services and no violation of moralityalv and order, applicable legal provisions, any rights of third parties (particularly
proprietary and personality rights) or trade customs occurs

b.  The Customer shall be solely responsible for the Goods & Services, including but not limited to theiriagvedigent and
scope, and shalllsobe liable for the conduct of third parties instructed by it (or its €ustomers) in connection with the
provision of the Goods & Services (e.g. affiliate marketing enterprises).

20180525 Onebip GTC Mobile Payment.docx 6| 22 GTC VERSIC(25.06.2018
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4.2.

4.3.

c. The Customer undertakes to actuallsopide the Goods & Services announced or advertised by the Customer. The use of the
Payment Hub shall not be permissible in the event that a fictitious offer is made to the End User or the same is indsed to u
a service without actually receiving anytgim return.

d. The Customer shall offer the Goods & Servicesdarsistentlyprofessional quality and undertakes to constantly review the
Goods & Servicess totheir compliance with applicable law, the applicable Country Specific Regulations and themesnts
of the Onebip Contracts. Moreover, the Customer is obliged to immediately discontinue the Goods & Services in the event of a
violation and to resume the relevant service only after the violation has been fully cured, this, however, after praraappr
from Onebip. In this regard, it is held for the record that in the event of a violation of applicable law, the Countric Specif
Regulations and/or of the requirements of the Onebip Contracts, Onebip is entitled to

U))

i.  temporarilysuspend the relevant Gosdk Servicesai KS [/ dza G2 YSNRa | 00 G2 GKS hy¢

until the violation has been fully cured.

ii. delete contents that are in violation of the above after prior notification of the Customer. In the event of-fowedled
suspicion hat the elements of a criminal or administrative offence are fulfilled, Onebip is entitled to delete the
/ dzad2YSNRaE O2yidSyida Ifaz2z éA0K2dzi GKSANI LINA2NI y23ATFAOL

e. The Customer shall refrain from taking any actions that haveoatd have an adverse effean the financial situation, the
reputation and/or creditworthiness of Onebip or its contracting parties (particularly agents and Operators). In partmilar, t
Customer shall be prohibited either himself or through third parties from

i. taking actions that @use or may cause an End User to terminate a contract concluded between the End User and the
relevant Operator.

i. sending SMS that were sent to End Users via prenmatennumbers (e.g. 0800, 0900, 0180) or viecatbed SMS short
codes through an SMS accetierent from the one assigned to it by Onebip.

ii. asking End Users to send SMS to other End Users.

.—r;U(

iv. NBaGNROGAY3IAS tAYAGAY3 NJ SEOf Aya GKS 9yR ! AaSNBRQ Lkaa
af{ ¢ €0

2
0Sdad G(KNRdIzZAK (KS {1Ses2NR

v. contacting End Users for advertising purposes who have previously indicated by SMS or otherwise that they do not wish
to receive texts from the Customer.

vi. taking measures to circumvent, modify or manipulate in any form the payment pages made availti#eQperators
or Onebip.

f. The Customer undertakes to immediately instruct Onebip to block its access to the Payment Hub by sendingilao e
business.operations@onebip.coshould it become aware of any misuse or other unauthorised use of the Mobile Rayme
service.

g. The Customer shall notify Onebip immediately after it has become aware of any unauthorised or incorrectly carried out
payment transaction by sending ameail to business.operations@onebip oo

h.  Onebip reserves the right to refuse to provide or to terminate its service with regard to the Goods & Services if the
announcement, provision or amendment of the same is in conflict with the legitimate interests of Onebip.

i The Customeshall ensure thait holds all necessary rights and approvals for the provision of the Goods & Services

j- The Customeshall not use the Payment Hub or the service®©okbipfor the purposes of money laundering, financing of
terrorism, fraud or any other crime

Service Aplication [Form.

a. The Customer shall apply for Goods & Services to be newly established by means of a Service Application Form.
b. ' LRY hySoAlLIQa NBldzSadz GKS /dzad2YSNI aKlFff LINRBGARS a&adzlix S

Country ‘Specific Regulatis.

a. The Customer undertakes to comply with the applicable Country Specific Regulations.

b. The Operators grant Onebip access to their technical infrastructure only on the condition that Onebip itself and, in tmdition
Customer (and its SuBustomers, if ay) undertake to comply with certain requirements as well as codes of conduct. Those
requirements and codes of conduct can be seen in the Country Specific Regulations. The Customer is obliged to comply with
the Country Specific Regulations and, in the cab&oncompliance, to indemnify and hold Onebip harmless from any

20180525 Onebip GTC Mobile Payment.docx 7| 22 GTC VERSIC(25.06.2018
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4.4.

4.5.

4.6.

4.7.

4.8.

5.1

disadvantages resulting therefrom (including, but not limited to, the payment of contractual penalties, fees, damagés vis
Onebip, settlement payments or reasonable costs of legalraefeetc., if any).

c. The amendment of the Country Specific Regulations by Onebip is permissible insofar as the relevant contractual prokisions wit
the Operators and/or the relevant codes of conduct or statutory provisions applicable in the Service Goohdge in
relation to Onebip. Onebip shall inform the Customer about such amendments accordingly. In derogation from the processes
described in SectioB.6 of these GTC (Modifications of Onebip Contra¢ts®),amendment shall become effective \@wis the
Customer upon the Customer gaining knowledge thereof (notification-tmaie shall suffice).

Approval of the:Goods & ServiceEhe Goods & Services may be invoiced via the Payment Hub only after aprégprapproval

has been granted by Onebif being understood that the approval or the rejection of the Goods & Services by Onebip shall under
no circumstance lead to a liability of Onebip. The Customer shall not change, modify or vary any approvetd Smwoites without
having obtained the prior express written consent of Onebigthe event of a violation of this provision, the Customer shall lose any
entitlement to the Payout generated in this connection. In addition, Onebip is entitled to requegiayment of a penalty from the
Customer in accordance with Secti8r.bof these GTC. The Customer shall indemnify and hold Onebip harmless from any and all
damages, costs and other disadvantages causetibyiolation.

L N F OO b A2 yThe2Chistomet Shallbé jRahibitec2frbnSgiving third parties (e.g. public authorities, End Users, etc.) the
impression that Onebip is the provider of the relevant Goods & Services, a contracting party ofdthds& oris in any way
responsible for the Goods & Servickgs expressly held for the record th@nebipdoes not in any way whatsoever either host, offer

or provide any Goods & Services of the Customer (or theCRigbomer), or have any contractualationships with End Users with
respect to the Goods & Services.

Systems of the Customer

a. By taking suitable measures, the Customer shall ensure that the Payment Hub and the Onebip API as well as the systems and/c
networks of the relevant Operators amal/ those ofthe agents ofOnebip will not be misused by the Customer any
person/entity in the sphere of responsibility of the CustomriEne Customer undertakes to take effective measures to prevent
unauthorised interferences with or access to thf@rementioned systems (e.g. hacking or other attacks) and distribution of
malware. For this purpose, the Customer shall set up a sihthe-art security system and ensure that it will be updatedy.
of security patchespn a regular basis. Should attackscases of misuse occur at Onebip, an Operator or a third party (in
particularthe agents ofOnebip oroni KS KIF NRgFNB 2F Iy 9yR | aSNL @Al (GKS / dz
damage as a result thereof, the Customer shall fully indemnify afdi@nebip harmless in this respect.

b. The Customer undertakes to neither offer nor provide any Goods & Services that are likely to impair the security oo$tability
GKS tleyYSyid 1 dzm 2NJ 6KS adaeaidsSvya 2LISNI S Rs). shauldiieks@sternsiuiSeNdri 2 N&
the Goods & Servicesffered by the Customecause disruptions to theforementioned systems, Onebip is entitled to
RAaAO2yGAYydzS Ada aSNBAOSE yR o0f201 (KS / dza 2 Y BtheRisruptiod O0S & &
has been completely eliminated.

SubCustomers

a. Should the Goods & Services not be provided by the Customer itself, but instead byCasSoimer, the Customer shall be
solely responsible vigvis Onebip for the Sub dza (i 2 Y S N & st@lRigt@ndafy (and thgfdROnebip harmless from any
damages, costs and other disadvantages caused by th&€8stomer.

b.  The Customer is obliged to

i. impose on the SulCustomer any and all obligations relating to the provision of the G&8o&rvices under the
contractual relationship with Onebip, and

i. disclose to Onebip any and all information about the relevantSustomers and the Goods & Services provided by them
immediately upon request, but in any event not later than within 1 (one) working day.

The Custorar shall provideOnebipimmediately upon written request ¢(eail shall suffice) such information @nebipmay from
time to time reasonably require in order to verify the compliance of the Customer with the provisions of these GTC, aiilarpa
this Sction4. Notwithstanding anything to the contrary in these GDGebipshall be entitled to pass such information (or any part
thereof) to any Operator or competent authority which may require the same

5. SUSPENSION OF THE SERVICES OF ONEBIP

Onebip is entitled tsuspendts services vis-vis the Customer in whole or in part immediately, even without prior notice,raag
in particularsuspend theaccess to the Payment Hub if
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5.2.

5.3.

5.4.

5.5.

6.1.

a. thisisnecessaryinorderto¥dJ @ GAUGK 'y 2NRSNJ A&aadadzSR §anadminiStatoaNdithority or LIdzo f
an Operator oiin the case of obligations under statutory provisions.

b.  objective reasons relating to the security of the payment instrument justify thigydivadj, but not limited to, aorresponding
contractual obligation of Onebip vésvis an Operator (e.g. on the basis of a violation of applicable law or the Country Specific
Regulations).

c. areasonablesuspicion ofinunauthorised or fraudulent use of the dbile Payment service exists.

d. ajust cause within the meaning of Sectitth3of these GTC (Termination for Cause) exists or if there is domaliiled suspicion
that such a cause exists.

Additionally Onebip intitled to suspendits services vig-vis the Customer for as long as the Customer is in default of its payment
obligations visa-vis Onebip or fails to providenappropriate securityif requested by Onebip).

Shoulda suspension of service be initiatednebipshall in the first instance be entitled to withhold remittance of any settlement
and/or other outpayment otherwise due to the Customé&mnebipshallnotify the Customer about theuspensiorand the reasons
for the same by email, unlessthis would be contrary toobjective security considerations aouldviolate a regulation of community
or national law or an order issued by a cquatcompetentauthority or an Operatoy or jeopardise any investigation of fraud/illegal
activity. Should prior noticef the suspension not be possibfénebipshall notify the Customer without undue delay

If and when the circumstances described in Sediidror Sectiorb.20of these GTC have ceasedtoegist Yy hy So A LJQ&, &2t S
Onebip shall restore access to the Payment Hub and (if possible) resume the provision of its service. The Customertkball bear
costs incurred in connection witthe suspensiorand/or resumption of the services, in as far as it is responsible for the reason for

the suspensionThis shall also apply in the event that a vielinded suspicion of just cause is subsequently not confirmed, but the
Customer was responsible for the circumstanttes gave rise to the wefounded suspicion.

A suspensiorwhich was justified in light of the prevailing circumstances at the timestispensiorwas made shalhot triggerany

claims for damages of the Customer or its ®ustomers vig-vis Onebip. Tkishall apply, in particular, in cases where Onebip is
obliged tosuspendts servicevier@A & (G KS / dzAi2YSNJ RdzS8 G2 2NRSNB AaadzsSR o0& | O
authority or as a result of contracts concluded with the Operato

6. END USER QUERIES

As the contractual partner of the End Users, the Customer (or itsCagtomers) is solely responsible for handling and answering
End User Queries. Unless otherwise agreed, the Customer shall observe the following requirementhéodtimg of End User
Queries:

a. Duty to provide informationThe Customer is obliged to

i. document all relevant information about fulfilment of the obligations applicable to the provision of the Goods & Services
in conformity with the law in an appropriate maer (e.g. evidence that the End User has agreed to purchase the relevant
Goods & Service).

ii.  upon request, provide Onebip with all requested true and complete information, including but not limited to log files on
the purchase of Goods & Services by the Bsdr within 1 (one) working day. Should an End User Query prove to be
justified, then the Customer shall immediately discontinue the conduct complained about and restore or bring about the
owed condition and indemnify and hold the End User concerned leasrffom any disadvantages suffered by the same
resulting from the norconformant provision of the Goods & Services. To the extent that this is necessary or expedient,
Onebip shall have the right to pass on such information received from the Customee teldvant End User, court,
public authority and/or Operator.

b.  For receiving and answering all End User Queries, the Customer shall operate an End User hotline that is available via phont
and email in the local language of every Service Country in whidu§&& Services are provided and in accordance with the
aGFGdzi2NE LINPOGA&AA2YE | a FYSYRSR Fa ¢Sttt Fa GKS hLISNI G2N&

c.  Should Onebip receive an End User Query relating to the Goods & Services, then Onebip shall forward the same to the Custome
for further processing. To this end, the Customer shall provide Onebip withnaaileaddress to which End User Queries shall
be sent. Should the Customer failto provideafe Af | RRNBaaz GKSy i hySoALlQa RA&ON
Custor SNJ / 2y i OG0 2N G2 lye 20KSNJ LISNB2Y Ay GKS /dzali2YSNDRa 2
which are forwarded to Onebip by the Operators itself.

d. Onebip is entitled to charge the Customer a handling fee for every End Usey f@aeived by Onebip in accordance with its
currently valid price list. The Customer shall also reimburse any handling fees charged to Onebip by an Operator fargorwardi
queries received by these to Onebip.
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Should the Customer fail to fulfil its duty @dcumentation and cooperation in accordance with Secfidnaof these GTC, and

if an End User Query is sustained, then the Customer shall lose its entitlement to the monies collected from the Eord User
the Goods & Services. Irrespective of when the objections raised by the End User is sustained, Onebip is entitled teecharge t
Customer an amount equal to the credit note issued to the End User by the Operator.

6.2.  If the Customer (or its SuBustomer) des not have its own End User hotline as described in Se&tlomof these GTC, the Customer
is obliged to use the Service & Contact Center ancillary service offered by Onebip.

6.3. Onebip Service & Camtt Center

a.

7.1. General

a.

General

Onebip shall offer the Customer the use of the Service & Contact Center for End User Queries for a charge. This ancillary
service offered by Onebip cannot be used by the Custamnéts own

The Service & Contact Center accepts quetiandles the same on the basis of the information available and answers
iKSY Ay GKS /dAaG2YSNRa ylYSo

The use of the End User hotline(s) for the Goods & Services provided by Onebip via the Service & Contact Center shall no
release the Customer from its tles of cooperation in the processing and answering of End User Queries.

Refunds

In the following cases, the Onebip Service & Contact Center is entitled to grant Refunds to End Users on behalf of the
Customer even without consultation:

1 ifthe Goods & Seiwes were purchased

- by a minor or a person for whom a guardian has been appointed (after presentation of a relevant document by
the End User or the person acting on their behalf) or

- by means of a stolen device (after presentation of a relevant documetitéofend User or the person acting on
their behalf).

1 if charges were paid for the Goods & Services
- with no proved optin or
- due to a technical error.
1 ifthe purchase of the Goods & Services was not effected in accordance with applicable -Gpacific regirements.

The Customer shall ensure that Refunds (if these cannot be processed via the technical interface) are paid to End Users
within a timeframe of 3 (three) working dayd receipt of the relevant banking details of the End User from Onebip
Should he Refund not have been paid within this timeframe, then Onebip is entitled to request the payment of a penalty

in accordance with Sectidh4.b.iiiof these GTC from the Customer. Should the Custotilehave not paid the Refund

to the End User after the lapse of another 10 (ten) working days from expiration of thedbseperiod, Onebip may pay

the Refund on behalf of the Customer against reimbursement of the costs and an additional hand(isege fpece list)

for the late Refund

7. CHARGES

The charges to be paid by the Customer are based on the currently valid price lists agreed with the Customer. Unlegs expressl
stated otherwise, all prices shall be net of statutory VAT.

Unless otherwisestated, all invoices issued by Onebip to the Customer shall be paid or transferred to Onebip within 14
(fourteen) calendar days of the date of issue free of any charges or deductions.

7.2. Settlement' & Payment of the Net:Payout

a.

Onebip is entitled to deduct thcharges to be paid by the Customer in connection with the settlement of the relevant service
periods from the End User Spend before the Net Payout is credited or paid to the Custémtess otherwise stated, the
service period shall be the calendar mbnt
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7.5.

After the relevant service period, Onebip shall prepare a report on the Net Payout and send the same to the Customer. The
report shall be prepared on the basis of the transaction data collected by Onebip (which may be viewed at My Onebip). Any
corrections which become necessary as a result of the Operator settlement shall be made in the reports of the following
months.

hySoALl aKFff (GNI}yaFSNI GKS bSd tleéez2dzi G2 GKS /dAaid2YSNRA |
(e.g. in a prie list), the Net Payout will be transferred by theM@ifteenth) of the third month following the relevant service
period.

In the event that the Net Payout (or a part thereof) is to be paid in the local currency of a Service Country, then theeICusto
shall ensure that the account nominated by the Customer in the Customer Data Sheet can accept or convert the local currency
of the relevant Service Country.

Asa general rule, the Net Payout shall be paid out to the Customer in the local currency oftrentebervice Countrghould

(at the request of the Custometfle Net Payout not be paid in the relevant local currency of the Service Country, then Onebip
shall(at its sole and absolute discretioapply either (i)the European Central Bank average exwde rate of the month in
which the service is provideadr (b) the spot exchange rate used by the bank of Onebip to convert the local currency into the
payment currency. In both cases, Onebip may charge the Customer FX exchange fees between 1% (ohermeEcg¥ (two

and a half percent) of the relevant Net Payout. For the avoidance of doubt, in no case shall Onebip bear or sustainrtge excha
risk related to the Net Payout

Transfers of the Net Payout shall only be made to the Customer as of an asfogbfR200.00 (say: two hundred Euros) or
more or the equivalent foreign currency amount per transf®hould the Customer not reach this threshold, then the Net
Payout shall be aggregated until the EUR 200.00 (say: two hundred Euro) threshold (oeegivaign currency amount) is
reached, upon which it shall be transferred to the Customer.

It is expressly held for the record that the Customer shall lose its entitlement to the Payout (or part thereof), and Onlébip sha
therefore not transfer the Net &out (or part thereof) to the Customer in the event that evidence on the-campliance of

the Customer of a material obligation of the Onebip Contracts or an applicable provision of law exists. In the event that the
unlawful conduct of the Customer in@rdance with the previous sentence is determined only after payment to the Customer

of the relevant Net Payout of a service period, then Onebip shall have the right to offset the already paid out Net Rayout wi
future Payouts payable to the Customer.

Minimum TurnoverAmount Should the Customer have failed to generate a turnover of at leastlE)0R.00 (say: one thousand

Euros) per month or the equivalent foreign currency amoani KS da A y A YdzY  ¢fdeMisK)EEnskdcutivie thalzifis] ¢ 0
OnebipmayA y 32 A0S G(KS /dzad2YSNJ G§KS aAyAYdzY ¢dz2NYy2@SNJ ! Y2dzyd dzyida
Minimum Turnover Amount.

Lodzaii2 Y-S ND & w A& {eis 2 FOnkb sHalbnOtibd IRbfe far gfains Br3ekd afzheliCustomed-vis an Bd User that

arise from theuse of the Goods & Services. The Customer shall bear the risk of collection and idefasfiect ofsuch claims
regardles ¥ G KS OF dzaS 2F ANNBO2OSNIoAfAlGe 2F &adzOK Qéfdreranss @tthe KS /
earliest, at the time and to the extent that the End Users have paid the relevant accounts receivable of the Custom@ept ater

and the relevant amounts have been forwarded by the Operator to Onebip. Any liability of Onebipivithe Customer for the
hLISNI 6§2NBQ FlFAfdz2NBE G2 OKFNHS (KS D22Ra 9 {SNWAOSA | yRk2NJI :
The Customer shall also bear the consequences of orders issued by public authorities or courtiediset Emd Users from their
obligation to perform.

Withholding of therNet'PayoutOnebip has the right to withhold the Net Payout (or a part thereof) in the following situations:

a.

b.

Atthe request of an Operator, a court or other competent autharity

Whena reasonable suspicion of an unauthorised or fraudulent use of the Mobile Payment service and/or thempliance
of a material obligation of th®©nebipContracts, a Country Specific Regulation or an applicable provision of law exists

TheCustomer does ngbass or provide the required information for the mandatory Customer Due Diligence (in particular, the
know-your-customer/antimoney laundering checks) conducted by Onebip

In the event of termination of the contractual relationship for whatever reasoret@mwill be entitled to withhold the last Net

Payout (or a part thereof) for a duration op to 6 (six months from the payment date of that Service Country in which Goods

& Services are provided that is paid out the latest, in particular to pay anyn&etr Chargebacks to End Users or other costs

that may arise in connection with the Goods & Services. After this period, Onebip shall transfer the withheld Net Payout (or
LI NI GKSNB2F0 (G2 GKS /dzad2YSNRa | O6edeyitihathfferirangier of$hBlask Net G K S
Payout (or a part thereof) to the Customer, Refunds or Chargebacks are paid to End Users or any other costs are incurred ir
connection with the Goods & Services, the Customer shall refund Onebip such costsateiyeafter an invoice has been

issued. This obligation shall survive termination of the contractual relationship.
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7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

Adjustment.of ChargegOnebip is entitled to change the fees to be paid by the Custamtire future, in particular for the purpose
ofaddza G YSy 4 G2 OKIFy3ISa Ay (KS h LIS RS (MaiNGtans bilhhedi$ GodtractsKab thelsdNETG A & A
shall in general apply accordingly. In derogation to this, adjustments made asdzfeli 2 ¥ OKIy38a Ay (G(KS h L
from a regulation issued by a competent authority shall become effective once these have been communicated to the Customer, b

in any event not later than at the date on which the announced adjustnesitérs into force Where such adjustment results in

Onebip having overpaid the Customer, then Onebip shall have the right to offset the overpayment with future Payouts payable t
the Customer.

Default Interest on Late Paymenin the case of late paymers, party may charge the defaulting party commercial default interest
at the statutory rate as well aall expenses from the due date atite cost ofany damage caused by and expenses incurred in
connection with the default, including but not limited to tlmsts, charges andisbursementgequired for the enforcement the
claim. Payments received by a party from the defaulting party shall initiallpppiied to settle interest and expenses, then
subsequently the outstanding principal claims shall be set¢arting with the oldest ondiVhile the Customer is in default, Onebip
shall have the right to suspend the provision of any services to the Customer until such time as the outstanding amuabint iis pa
entirety, this notwithstanding the right of Ongbto terminate the contractual relationship for this reason.

Objections: to-Reportsor Invoices

a. Objections to reports issued or amounts invoiced by Onebip shall be raised by the Customer with Onebip in vangithgl{all
suffice) within 1 (one) monthfaeceipt of the reportand/or invoice. Upon expiration of this period, a Customer who rats
raisedanyobjections acknowledges accuracy of the accounts receivable by Onebip contained in the relevant report or invoice
as to the merits and the amount.

b. Inthe event that a review of the contested amount does not give rise to a recalculation, Onebip shall be entitled to demand
default interest on late payment in accordance with Secfiohof these GTC from the tiaon which the statement of fees or
invoice contested by the Customer became due.

Authoritative Data The transaction data collected by Onebip (e.g. about SMS volumes, etc.) shall be used for the settlement of the

Mobile Payment service. Should, howevitre Customer contest the accuracy of the transaction data collected by Onebip (which
may be viewed at My Onebip), then tlparties agree that the relevant data of the relevant Operatball formthe basis forthe
calculation of the fees by Onebip. In tbase of discrepancies between the data collected by Onebip, on the one hand, and the data
collected by an Operator, on the other hand, the transaction data recorded by the Operator shall be authoritative.

SetOff.

a. TheseR FF 2F (KS / dznst 2land NiWaebi®dghall bryde derdhissible for counterclaims that are undisputed
or are final and binding. Any rights of retention and/or rights to refuse performance on the part of the Cust@ezcluded.

b.  Onebip is entitled to sebff all of its chims and the claims of enterprises affiliated with Onebip against claims of the Customer
and those of enterprises affiliated with the Customer (greepoff clause).

Ldza i 2 YSNR& --wSAYSdZNESYSY (G hotAdlldAzy

a.  Should the Customer act in breach of applicable avik S NXt S@I y G / 2dzy GNE { LISOAFAO wS3d:
and/or the Onebip Contracts, then the Customer shall reimburse Onebip any and all expenses, damages and disadvantages
incurred or suffered by Onebip as a result thereof.

b. The Customersiaware of the fact that the contracts concluded between Onebip and the Operators provide for contractual
penalties, refund obligations and charges if the Goods & Services provided are not in compliance with the applicablg statutor
regulations, the relewA i / 2 dzy i NBE { LISOAFTAO wS3dzA GA2ya 2N G§KS hLISNI (2
considered to be amounts that must be reimbursed to Onebip by the Customer in accordance with Bédtiaof these GTC,
provided these are imposed on Onebip by an Operator in connection with the Goods & Services, save where the reason for the
imposition is due to conduct which is not attributable to the Customer. Reasonable costs ofdégaiedincurred by Onebip
in thisregardshall also be reimbursed.

c. For the avoidance of doubt this reimbursement obligation of the Customer shall not be limited to income generated by the
Goods & Services (Payout) and can significantly exceed such intarspécific case.

VAT Handling
a. General
i. For any revenue earned through a Cash Collection Model, the Customer (as provider of the Goods & Services) is obligec

to declare and pay VAT on this income through the MOSS System, for which prior registragmguiridy in a timely
manner.
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i. For any revenue generated through a Revenue Share Model, the VAT shall be declared and paid by an upstream link in
the service chain.

iii.  The current overview of the countries assigned to either the Cash Collection Model orReteaue Share Model shall
be provided to the Customer on request.

[ dzZad2YSNRAa hoftAIlGA2ya
i. Unless otherwise already provided to Onebip, the Customer shall provide Onebip with the following information:
1 registered business address of the Customer and spatidh of the legal form (e.g. Ltd., PLC, etc.);

1 tax/VAT (VAT ID) number and/or MOSS registration number under which the VAT is declared for the Goods & Services
being provided to End Users.

ii.  Upon request, the Customer shall ensure that an invoice docunsemtovided to End Users on which the Customer is
stated as being the party that is responsible for both the payment of the VAT as well as the provision of the Goods &
Services.

Shoulda national tax authority deerdnebipor an Operator to be the providesf the Goods & Services to the End Users for
VAT purposes (and hence be responsible for the payment of the VAT thereon), then Customer is obliged to:

i. transferor provideto Onebipeither the relevant VAT payable to such national tax authooityconclusivelocumentary
SOARSYOS 2F GKS LI eySyid GKSNB2F SAGKSNI (2 adzOK wfHini A 2 y I
2 (two) working days of the written request @nebip (e-mail shall suffice)This obligation of Customer shall be
condiional on

1 Onebiphaving provided Customer with a copy of the written request from the relevant tax authority or Operator,
and

1 Customeractually having received the relevant VAT fr@mebiptogether with the relevant Payout fro®@nebip.

ii. provideOnebip withsuch assistance as necessary (including documentation) to prove to the national tax authority that
the Customer is the actual provider of the Goods & Services to the End Users for VAT purposes, and hence the actual
entity that liable for the payment of th& AT on the Goods & Services

In the event that Customer should breach one of the stated obligations, then Onebip is entitled to request the payment of a
penalty in accordance witBection8.4.b.ivof theseGTC from the Customer

Should the Customer not itself be the provider of the Goods & Services to the End Users, then the Customer warrants to impose
the VAT handling obligations set out in this Secfidl?in the same way on his Su«bustomer (as the actual provider of the
Goods & Services) by means of a contract.

7.13. Miscellaneous

a.

Should the Goods & Services not fulfil the requirements of the Onebip Contracts, the Country Specific Regulations or those of
the statutory provisions applicable in the relevant Service Country, or should the Goods & Services have been provided without
hyS6ALIQ& 2NJ Fy hLISNFiG2NRa SELINB&aa | LIWNRGIEX GKSy GKS / dza
the Goods & Seices that are in violation of the law, directives or a contract shall be forfeited.

Should any deviations from the agreed price levels/price points occur in the settlement of accounts with the End Usees becaus
the Customer has failed to adhere to the ke¢ A OF £ NBIj dzA NBYSyia 2NJ ALISOATFTAOI A2y
entitlement to the payment of the Payout shall be forfeited in the amount of such deviations.

8. LIABILITY & PENALTIES

8.1. Liability ofthe Parties

a.

Unless otherwise provided for in the@TC[i K S  LJalilify 5HalBb@ governed by the provisions of the Austrian Civil Code
[ABGB]! LJ- IMBil®y hdhe case of damage to property or any liabilityagbartyfor pecuniary loss, loss of profit or any
other indirect or consequentiadlamage shall be excluded, unless tither partyproves that the damage was causedthg
party by wilful intent or gross negligence.

hySoALIQa tAFoAfAGE F2NJ RI Yl B8,00a.60/(shyf oneh8ndiedithoisans Rurod) fer dinfigeyy | Y
event and EUR50,000.00 (say: one hundred and fifty thousand Euros) per year in which the damage was caused.
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8.2.

8.3.

8.4.

For the avoidance of doubt, the Parties agree that Onebip shall not be liable for circumstances that are beyond itsnzbntrol a
that do not fam part of the contractually duservices This shall include, but not be limited to, the following cases:

i. Where Onebip provides technical information or provides advice and such information or advice does not form part of
the contractually due obligationshis is done without any liability whatsoever.

ii.  Onebip shall not be liable for the data content or information that is transmitted or made accessible via the Payment
Huh, neither for its completeness, correctness or currency, nor that they are free dhadyparty rights Should a third
party assert claims relating to the Goods & Services against Onebip, then the Customer shall fully indemnify and hold
Onebip harmless.

ii.  Onebip shall not be liable for availability, operability and/or quality of the OgeNddB Q y S 62 NJ a &

iv. As a matter of principle, Onebip shalsonot be liable for any damage suffered by the Customer duthéonon- or
defective provision of services by the Operatorsother third parties including, but not limited to, any damage caused
by a late, multiple or noexecutedLdt @ YSy i G NI yal OGA2y® hySoALl arottheftird K2 6 S
LJ- NJoadQci can, by way of exception, be attributed to Onebip as a result of the circumstances of the specific case and
if the Operabr has caused direct damage to the Customer by wilful intent or gross negligence.

v.  Onebip assumes no liability fany damage incurred by the Customer as a result of Onebip not having been granted
official permits, approvals, licences and/or declarationsafsent of third partiesor for any restriction or revocation of
the same

vi.  Onebip shall not be liable for any damage incurred as a result of the blocking of a Shared Account that is used by the
Customer which was caused by auser of the Shared Account

vii. Onebip shall not be liable féhe consequences of force majeure or traordinary or unforeseeable events which are
beyond its control and the effects of which could not have been avoided by use of the due care or in situations where
Onebip is boundby orders under Community law, national law or orders issued by courts or administrative authorities.

viii. Onebipshall not be liable for any damage caused by/thdza @i 2 MiSudEXdEimproper use of th®nebipAPI or of the
Payment Hub

ix. Forany gratuitous selices made available, Onebip shall only be liable if it acted with wilful intent or gross negligence

Should Onebip inform the Customer of potential violations or potential practical ways of interpretation or implementation of
applicable law or the Country LISOA FAO wS3dzA I A2y as GKSy GKA& akKlFff YSNE
experiences in the industry without any claim to accuracy or completeness. In no case shall Onebip be deemed to be providing
legal advice and no liability shall be as®d in this respect.

The above limitations of liability shall be equally applicableffwers legal representativegmployees andther agents of
Onebip.

In as far as Onebip fulfils its contractual obligations with the assistance of third partiessjeged the Customer incurs any
damage due to a circumstaneeénhich enables Onebif assert warranty claims and/or claims for damages againshagent,
Onebip shall assign such claims against the agent to the Customer. In this case, the Customemshifl pold the agent
liable.

Onebipdoes not warrant that the provided Onebip API meets all requirements of the Customer, is technically and economically
AL O6ES T2NI GKS /dzad2YSNRAa LIJz2N1LIR2&aASaz 2NJ O2YLI GAo6fS gAlK 2

The Customif élaims for damagemay be asserteéh court only within 6 (six) months of the date on which the damage and the
damaging party became known to it, however, no later than within 3 (three) years after the occurrence of the event whitsegave
to the clam; otherwise the claim will become tirdgarred.

The above limitations of liability shall not apply to any damages resulting from injury to life, limb or health or ty lisoiér the
Austrian Product Liability AfProdukthaftungsgesetzhat were cul@bly caused by Onebip, its legal representatives or agents.

Special Fees and Penalties

a.

Should an Operator or a public authority impose a penalty on Onebip as a result of a breach of duties for which the Customer
is responsible, then Onebip is entitleddemand the Customer to pay a handling fee of up to 10% (ten percent) of the penalty
imposed capped at a maximum of EIR000.00 (say: ten thousand Euros). In turn, Onebip shall take all reasonable measures
to defend itself against the imposition of the ety andor to reduce the penaltyThis provision is not applicable if the
Customer is exclusively using the Onebip payment page, unless the Customer breaches the contractual obligation set forth in
Sectiord.1.e.vi(circumvention of the payment page)
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b.  Onebip shall be entitled to demand the Customer to pay the following penalties:

i. If the Customer breaches a material contractual obligation, including, but not limited to, Sedtibmsv (sending
unsolicited texts to End Userg),1.e.vi(circumvention of the payment page},3.b (compliance with Country Specific
Regulaions) and4.4 (approval of the Goods & Services) of these GTC, then the Customer shall pay Onebip a penalty in
the amount of EUR,000.00 (say: five thousand Euros) for every commenced day during which theahbtegch of
contract persists, but not more than a total of EB®R000.00 (say: thirty thousand Euros) per violation.

i.  Should the Customer (or its S@ustomer) fail to comply with its duty to issue invoices to End Users as set out in more
detail in Sectia 7.12.b.iiof these GTC withih (five) working daysf the relevant request, then the Customer shall pay a
penalty in the amount of EURD0.00 (say: one hundred Euros) for every commenced dakfulitment is proved. For
the record it is held that the payment of this penalty shall not release the Customer (or iSuBtibmers) from the duty
to issue invoices.

iii. Should the Customer (or its S@ustomer) fail to transfer a Refund to an End Usehiwithe 3 (three) working day
timeframe stipulated in Sectio®.3.b.iiof these GTC, then the Customer shall pay a penalty in the amount cfER
(say: one hundred Euros) for every commenced daijl fuifilment is proved. For the record it is held that the payment
of this penalty shall not release the Customer (or its-Sulstomers) from the duty to remit the Refund to the End User
This provision is not applicable if the Customer usesati@llay Service & Contact Center service offebgdOnebip

iv.  Shouldthe Customer or its SuBustomer breach

1 the obligation underSection7.12.c.iof theseGTC to transfer the relevant VAT payable to thearsti tax authority
to Onebipwithin 2 (two) working days, then the Customer shall pay a penalty in the amount of EUR 500.00 (say: five
hundred Euros) for every commenced calendar day until fulfilment is proved

1 theobligation undeiSection7.12.c.iiof theseGTC to assi€dnebipbefore a national tax authority, then the Customer
shall pay a penalty in the amount of EUR 10,000.00 (say: ten thousand.Euros)

UserFor the record, it is held that the paymieof any of these penalties shall not release the Customer (or its Sub
Customers) from its obligations und8ection7.12.cof these GTC

c. The assertion of the handling fee and/or the penalty by Onebip shallffeattats right to claim additional damages.

9. CONFIDENTIALITY

9.1. Theparties undertake to keep confidential and protect against access by or disclosure to third pastiesnfidential information
they receive or have received from the othparty in the couse of the negotiation, conclusion and implementation of ithe
contractual relationship. Any information that is marked as confidential or of whigdrtg must assume due to the contents of the
transmitted information that it was accidentally not marked eanfidential shall be considered confidential. In particular, the
contents of the Onebip Contracts shall be considered as being confidential.

9.2. The forwarding of information to End Users, courts, public authorities and/or Operators in accordance with 6dc#diof these
GTC (duty to provide information in connection with End User Quenies) an Operator, a court, and/or a competent authority as
a result of an official query or investigatishall i expressly exempt from the obligation of confidentiality under of this Se&ion
Further, the forwarding of informationtopt NIi @ Q& O2yadz il yia 6K2 N6 206fA3dSRg (2 Y
lawyers, auditors) shall also be exempt.

9.3. The following information shall not be considered as being confidential:

a. Information that has demonstrably already been in the public domain or enters the public domain at a later point in time
without any actiorof the receivingparty that is in violation of the law or a contract.

b. Information that has demonstrably already been known to the receipanty prior to receipt from the disclosingarty.

c. Information that has been disclosed to the receiviyagty in goal faith by a third party who lawfully possessed the confidential
information and was entitled to disclose the same.

d. Information thatwasdemonstrably independently developed byarty with no access to confidential information of the other
party.

e. Information that must be disclosed due to statutory provisions or orders issued by a public authority or a judge.
f. Information that has been disclosed with the express written approval from the disclpaitg
9.4. Any and all confidential information, including adipées, shall be returned to the disclosiparty or demonstrably destroyed within

5 (five) calendar days of the end of the contractual relationship or receipt of a written request from the displrgingvhichever
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9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

10.4.

11.1.

comes first, anda confirmation to thiseffect shall be sent téhe disclosingparty upon request. The receivingarty is entitled to
retain a copy of the confidential information if this is necessary for the purpose of an audit or due to other statutegulatary
provisions or if it is sted on a backup medium arttle deletion ofthe copy stored thereon wouldntail disproportionate work or
expenses. The disclosipgrty shall without delay be notified in writing of the fact that a copy of the confidential information has
been retained andhe same shall be subject to the confidentiality obligations of this Se&i@ven after the termination of the
contractual relationship) until it is returned demonstrablydestroyed.

If the receivingparty obtainsknowledge ofany unlawful use odisseminatiorof confidential information, therit shall immediately
notify the disclosingarty thereof and initiate all measures necessary to counteract such udisggmination

The receivingarty acknowledgs that any disclosure, use or misappropriation of the confidential information of the disclosing party
in violation of this Sectio@ would cause the disclosing party irreparable harm for which there may laquate remedy at law.
Accordingly, the receiving party agrees that the disclosing party shall (in addition to any other rights and remedieanal itaw
equity, which might be available to it) have the right to apply to any court of competent jur@dict injunctive relief (without any
requirement for proof of special damages or the like) and/or specific performance

The confidentialityobligationsset out in this Sectiof shall apply for theluration of the contractual relationship and for a period of
3 (three) years from the later of the end of the contractual relationship or the retiemonstrabledestruction of the copy that was
necessarily retained or stored on a backup medium.

10. INTELLECTUAL PROPERTY RIGHTS
General

a. Any and all intellectual property rights owned byparty prior to the commencement of the contractual relationship shall
remain with thatparty upon entry into the contractual relationship. Unless otherwise agreed, no intellectual pyopgints of
aparty shall be transferred to the othgmarty.

b.  Any copyrights, exploitation rights, related proprietary rigtiteluding, but not limited to, knowow) and other intellectual
property rights to workse.g.software), database works or datadxes and other work results protected by intellectual property
rights that were developed by party, its staff and/or third parties instructed by it shall remain with tiparty and may be
used by the otheparty for the duration of the contractual relatiship only insofar as this is absolutely required for achieving
the purpose of the contract.

Rights to.Goods & Services

a. The Customeexpressly warrants that the rights to the Goods & Services either belong to the Customer or that the Customer
has obtainedhe appropriate licenses for the provision of the Goods & Services, and as such do not and will not infringe any
intellectual property rights owned by a third party. The Customer shall ensure that, before any material is used ashpart of t
Goods & Serves or made available to End Users, all rights, authorisations, licences and consents including any intellectual
property rights, have been obtained, and all requirements of law complied with, as may be necessary for the provision of the
Goods & Servicesh& Customer shall at all times throughout the duration of contractual relationship maintain in full force and
effect all such rights, authorisations, licences and cons@nebipmay in writing (email shall suffice) request evidence from
the Customer ottompliance with this obligation, and the Customer must promptly comply with such written request. The
Customer shall hol®nebipfree from any and all liability and fully indemn@®nebipfrom any breach of this provision

b.  The Customer shall grant Onebip@n-exclusive, worldwide and freef-charge right to and/or licence for the Goods & Services
(including but not limited to the right to sulicence, modify or edit the same) for the purpose of provision of the Goods &
Services, in particular if there isnaed to optimise the display and/or delivery of messages to be sent.

Unless otherwise agreedgither party shall have the right to use the trademarks, logos or signs of the other Party for any purpose
without the prior written consentof the otherparty. The Customer expressly grants Onebip the right to use its name, trademarks
and the offered Goods & Serviceslie marketing and/or presentation materiatsf Onebip as well as on the Onebip Website

Unless otherwise agreedny rights granted to a partyndler thisSection10 shallimmediately be revoked upon the termination or
expiry of the entire contractual relationship between the parties

11. DATA PROTECTION & DATA PROCESSING
General
a. Onebiptakes data protection wy seriously and as sudBnebipwill process the information (including Personal Data) provided

by the Customer with utmost care and confidentiality in accordance with the provisions of this SEctisnvel as applicable
Data Protection Laws. Within the scope of the contractual relationship, it is expressly agreed between the parties that
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i. the Customer is the Controller, and

i.  Onebipis the Processor

of the information provided td@nebipby the Customer.
b.  For the purposes of this Sectidrd,

i. dDataProtectionLaws &aKI €t YSIy RIFIGFE LINRPGSOGAZ2Y 1 ga yR NB3IdA I i
relevant for the provision of the Mobile Payment seedainder the contractual relationship.

i. OGDPR shall mean Regulation 2016/679 of the European Parliament and of the Council on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data, anithgepeattive
95/46/EC.

iii. OSubProcessad shall mean a natural or legal person, public authority, agency or other body that has been assigned by
the Processor to process Personal Data in accordance with Sédtidhereof.

iv. any term written in title case that is not expressly defined in these GTC shall have the meaning ascribed to them under
the GDPR (such as, but not limited @Controlle, éData Subject, dPersonal Datd, dPersonal Data Breach
oProcessing, dProcessa, dSupervisory Authority, 6Third Partyg, etc.).

11.2. Data Processindhe Processing of Personal Datadnebip(and any SuProcessors accordingly) shall be performed exclusively in
accordance with the provisions of this Sectibhl & ¢Sttt a4 (KS [/ dzadi2YSNR& AyaidNUHzOGA2ya
and duration of the Processing, the type of Personal Data, the categories of Data Subjects as well as other aspectmgpéexified
Sectionl1and inAnnex lhereto (which forms an integral part of the contractual relationship).

11.3. Obligations of the Customer. as Controller

a. The Customer shall be solely responsible for determining the jsaibility and lawfulness of the Personal Data it provides to
Onebip for Processing, including the preservation of the rights of the relevant Data Subjects. As such, the Customer is
responsible and expressly warrants that it shall demonstrably obtain ¢éeessary and desirable consent of the relevant Data
Subject, which shall in any event include the right of the Personal Data of the relevant Data Subject to be forwarded to and
Processed b@nebip

b.  The Customer shall ensure that its instructions, upon tvinebipshall process Personal Data, are lawful, such @abi a
Processing of Personal Data for the provision of the Mobile Payment service will not@aekipto violate any applicable
law, regulation or rule, including any Data Protection Laws.

c.  The Customer shall indemnify and halthebipharmless and free from any liability or damages incurre®@hbgbipas a result
2F GKS oO6NBIFOK 2F (GKS [/ dzi ( 21Y® apHlisableata Btaction Radis/ & dzy RSNJ G KA & {

11.4. Obligations 0Onebipas Processor

a. Purpose of Processin@nebipshall Process the Personal Data provided by the Customer exclusively within the scope of the
contractual relationship and the provision of the Mobile Payment service, apdriicular the purposes as set outAmnex 1
hereto. Unless required by applicable law, the Processor shall not acquire any title or rights to the Personal Data lpyovided
the Controller.

b. CustomeRa L y & iDNatmtskiak a2 afl imes Process therBenal Data provided by the Customer exclusively in accordance
with this Sectiorl1as well as any instructions of the Customer, in each case in accordance with Data Protection Laws. As such,
and unless otherige agreed between the parties and/or instructed by the Custo®aebipshall

i. not itself exercise control, transfer or purport to transfer control of such Personal Data to any Third Party.

i.  notapply or use the Personal Data for any purpose other thamtiiposes as set out ilnnex lhereto as necessary for
the performance of Mobile Payment service.

iii. not Process the Personal Data for its own purposes nor include it in any product or service offered to Third Parties.
c. Notifications

i. Should an applicable prsion of law prevent or hindeDnebipfrom acting in accordance with Sectitt.4.bhereof, or
a change in the Processing processe®©otbipbe required or mandated, then prior to the conduaf any further
ProcessingPnebipshall notify the Customer of such legal impediment and/or process change in writmgi(ehall
suffice), unless such notification would be contrary to objective security considerations, or would violate applicable law
or an order issued by a court or a competent authority.
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ii.  Further,Onebipshall notify the Customer also 4fin Onebif2 @ 2 LJanyirstuglion of the Customer is otherwise
impossible to carry out.

iii. For the avoidance of doubt, it is expressly held for theord thatOnebiphas the right to suspend the provision of its
services towards the Customer until a consensus with the Customer is reached on how to proceed further.

d. Confidentiality Without prejudice to any existing arrangements between the par@egbipshall treat Personal Data provided
to it as strictly confidential, and shall therefore not make this available to any Third party without the express wiitsemico
of the Customer (enail shall suffice). This obligation shall remain valid fortémn of the contractual relationship or for as
long asOnebipis in possession of the Personal Data provided by the Customer, whichever is the later.

e. Onebipshall ensure that the access to Personal Data is limited exclusively to those employees, whesésateeessary for
the provision of the Mobile Payment servid®nebipshall furthermore ensure that any such employees having access to
Personal Data are under appropriate confidentiality and data secrecy obligations, or are otherwise bound by tleeneuir
of confidentiality by the provisions of applicable law prior to the Processing of Personal Data.

f. Data Security For the term of the contractual relationshiPnebipshall ensure that it maintains appropriate and sufficient
technical and organisati@ measures to protect Personal Data from accidental loss, destruction, damage, alteration,
unauthorized disclosure or access, in particular where the Processing involves the transmission of data over a netwlbrk, as we
as against all other unlawful forna$ Processing.

g. Without prejudice to any other security standards agreed upon by the pa@esbipshall take appropriate technical and
organisational measures to ensure security of the Processing of Personal Data in compliance with the standaresl stipulat
Article 32 GDPR. These measures shall include in particular:

i. pseudonymisation and encryption.

i. the ability to ensure the ongoing confidentiality, integrity, availability and resilience of processing systems and tiee Mobil
Payment service.

ii. the abilityto restore the availability and access to Personal Data in a timely manner in the event of a physical or technical
incident.

iv. a process for regularly testing, assessing and evaluating the effectiveness of technical and organisational measures for
ensuring he security of the Processing.

h.  Onebipis committed to continuously implement and enhance the technical and organisational measures adopted by it in order
to safeguard the security of Personal Data as well as preserve, identify and control any unauthioilisgdl access or use of
Personal Data.

i Requests of Data Subjects

i. Onebipshall provide assistance to the Customer in order to allow the Customer to comply with its duties in relation to
the rights of Data Subjects, such as the right to informatiortjfieation, erasure, data portability or objection within the
GAYS ftAYAGA LINBAONROSR o6& | LIX AOlof S 5 IQhébipshalProvBieitier 2 v |
Customer with all data reasonably necessary for such purpose.

i. Incase aregest exercising the right of a Data Subject is address&@htbip thenOnebipshallwithout any undue delay
forward (email shall suffice3uch request to the Customer for further action.

ii. Inthe eventthatin a request addressed@mnebip a Data Subjechistakenly consider®nebipto be the Controller, then
Onebipshallwithout any undue delay forward {mail shall suffice3uch request to the Customer for further action, and
the Customer shall have to obligation to correct misconception of the Dat@&uhjd inform them accordingly that they
are the Controller an®nebipis the Processor.

j- Requests of Governmental Bodies and Supervisory Authoriieless prohibited by applicable la@nebipshall without any
undue delay notify the Customer of any ezt made by a governmental body or a Supervisory Authority concerning the
Personal Data made available by the Custor@ebipshall support and assist the Customer in its compliance in relation to
the requirements imposed by the Data Protection Lawgéirticular, but not limited to those stipulated in Articles 32 to 36
GDPR), and shall support the Customer in data protection audits conducted by the governmental bodies or Supervisory
Authorities concerning Personal Data processed under this Sektion

k. Audits and Control

i. Onebip agrees to provide the Customer all information reasonably necessary to demonstrate compliance with the
obligations set out in this Sectidrl and to allow for and contribute to audits, including-eite inspections, conducted
by the Customeror a Third Party designated by the Customer and accept@hapip- & G KS / dza 2 YSNDa
The Third Party entrusted by the Customer shallinder a documented obligation to maintain confidentiality.
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ii. The intent to conduct an audit shall be communicatedoebipg A G K G £ S ad wmn 6F2dzNIGSSy(
The right to audit magenerallybe exercised only once per calendar yehring normal business hours, under the least
disruption ofOnebiRa o0 dzaAy S&a& 2LISNI GA2ya | yR & donabfpésito cinfidertialitt NI |
and/or security. The audit shall, furthermore, be performed on the basis of a mutuallychgtekt plan.

Personal Data BreactOnebipshall notify the Customer in writing without any undue delay, but in any event no later than 48
(forty-eight) hours afterOnebiphas become aware of a Personal Data Breach. Such notification shall be sentetm#ile
address of the Customer specifically communicate@®tebipfor this purpose. Should no specifierail address have been
communicated by the Customer, thé@nebipshall send any Personal Data Breach notifications to the Customer Contact. The
notification shall as a minimum contain the following information:

i. Description of the nature of the Personal Data Breach, including (where possible) the categories and approximate number
of Data Subjects concerned and the categories and approximate numbersaf@éData records concerned.

i. Communicate the name and contact details@febi?d RF GF LINRPGSOGA2Y 2FFAOSNI 2NJ 2
more information can be obtained.

ii.  Description of the likely consequences of the Personal Data Breach.

iv. Description of the measures taken (or proposed to be takennebipto address the Personal Data Breach, including
(where appropriate) measures to mitigate its possible adverse effects.

Unless required by applicable la@nebipshall not disclose or publish anyatment, communication, notice, press release or
report regarding the Personal Data Breach, or notify any Data Subjects or Supervisory Authorities without the prior written
consent (email shall suffice) of the Customer.

11.5. SubContracting/SukProcessors

a.

Onebip shall have the right to engage SBibocessors for carrying out obligations regarding the Processing of Personal Data
arising from this Sectiohl. The subcontracting of any SuBrocessor shall be subject a written contract or other legal act
according to applicable Data Protection Laws and imposing on-2i®alessor substantially the same obligations as those set
out in this SectiorL1. Onebipshall be lidle to the Customer for any failure of a SBbocessor to fulfil such obligations and
requirements.

Prior to the commencement of any data Processgebipshall ensure compliance with the obligations set out in this Section
llonthe partofthe Sub NP OSa a2 NE AY LI NIAOdzZE I NJ GKS fF3dGSNDE O2YLX Al y
measures.

Onebipis expressly entitled to provide and/or forward Personal Datparticular (but not limitedjo the following subjects:

i. the register of commercial loans or other institutions for the protection of creditors. Moreover, the Customer expressly
agrees thatOnebipis allowed to transmit to lawyers or collection agencies such Personal Data that ssagcéor
carrying out a credit check and/or collecting invoice amounts, including but not limited to data regarding the agreed credit
line, outstanding balances and (in the case of late payment) dunning data of the Customer.

ii. such Operators active in thee¥ice Countries chosen by the Customer to be active in, with the specific instruction to
charge the End User.

ii.  such technical service providers used@uyebipfor the provision of the Mobile Payment service.
iv.  such service providers used @yebip to carry at the Customer Due Diligence

V.  acourt, a competent authority, an Operator or an End User, provided that afauglted request is made by any such
entity/person.

In case the Processing of Personal Data by aP8otessor takes place outside of the Eurap&eonomic AreaDnebipshall
undertake all reasonably required steps in order to ensure an adequate level of protection for such Personal Data incaccordan
with applicable Data Protection Laws, in particular the standards set out in Articles 44 to B @fii¢h may include entering
Ayid2 GKS {GFYRIFENR /2yGNY OlGdzrt /tlFdzaSa asSd 2dzi Ay GKS 9 dzN

11.6. ReturnofiPersonal Data

a.

Upon termination of the contractual relationship for any reason, or at any other time upon express daeghiestruction of

the CustomerQOnebipshall- at the request of the Customendelete or return to the Customer all the Personal Data and delete
existing copies unless a contractual obligation or applicable law reqDimebipto continue storing suchd?sonal Data , or the
deletion is practically not possible due to technical limitations, in which case the Personal Data will be blocked frem furth
use.
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11.7.

12.1.

12.2.

12.3.

b.

Where applicableQnebipshall contractually ensure that any SBbocessors engaged by it comply witle obligation set out
in Sectionl1.6.ahereof accordingly.

In the event and to the extent of any conflict, ambiguity or inconsistency between the provisions of this Sdctiot another
provision of these GTC, then unless expressly stated otherwise, the provisions of this $2cfail prevail over the conflict,
ambiguity or inconsistency.

12. TERM & TERMINATION

Term of (ContractUnless otherwise agreed between tiparties, the contractual relationship shall be established for an indefinite
period of time and shall commence on the date on which the order confirmation is issued by Onelpprtigseagre on a minimum
term of 12 (twelve) months.

Termination'For Convenience

a.

Entire Contractual RelationshipgJnless otherwise agreed, eithparty may terminate the entire contractual relationship by
IAGAYI o O60GKNBSU Y2yiKaQmohth byhm@shs di 2dulii figBed BeR The foticé of ermiddtidn S v F
may also be scanned and sent bynail to the otherparty. Such right of termination may be exercised for the first time to the

end of the minimum term set out in Sectid2.1of these GTCThe date of receipt of the notice of termination in the domain

of the respective party shall be decisive for the calculation of the notice period and the effectiveness of the termifititeon o
contractual reldonship.

Service Countries & Ancillary Servicdsless otherwise stated, Service Countries and/or ancillary services may be terminated
08 JIAGAYI m 02yS0 Y2y (iKQA ¢ NAGGSymailldthe cst of §uh terriirtatiod giher 2 T |
agreements that are not affected by the termination shall continue to apply with no change. It is held for the recordnbat so
Service Countries provide for longer periods of notice.

Termination For Cause

a.

Theparties are entitled to terminatehte contractual relationshipnmediatelywithout notice for just cause in accordance with
applicable statutory provisions. Just causes for Onebip shall include, but not be limited to, situations where

i. the Customer fails to fulfil its contractual obligatiotsspite a notice with which it was warned of the termination of the
contractual relationship and granted a grace period of at least 5 (fieekingdays (of receipt of the written notice via
e-mail).

i. the Customer refuses to fulfil any of its contractoaligations.
iii. the Customedoes not successfully pass the Customer Due Diligence

iv. the Customer is in delay with a payment obligation and fails to fulfil its obligatipnoeide or increase a appropriate
security (as set out in Secti@n2 of these GTC) within a reasonable pergaiby Onebip.

v. acriminal offence in connection with the Goods & Services or afaailded suspicion that a criminal offence may have
been committed exists.

vi. the Customelbreachests obligation set out in Sectiod.6.aof these GTC (misuse of the systems of Onebip or of the
Operators).

vii. a breach byhe Customeiof an obligation set out in Sectiagh6.bof these GTC (impairment of the systems of Onebip or
of the Operators)exists provided the Customer has not eliminated the disruption within 3 (three) calendar days of
knowledge of the same.

viii. the Customer or its SuBustomerusesthelP8 YSy (i | dzo S Ay LI NI A Odzf I NJ GKS LI2&a&aAro
outside of the scope of the contractual relationship despite having been given a warning by Onebip.

ix. Onebip discontinues its business operations or loses the permits or licaecessary for the provision of the Mobile
Payment service due to orders of regulatory authorities or courts, or where an event of force majeure within the meaning
of Section3.7 of these GT@ersistsfor longerthan 1 (one) month without interruption.

X.  the continuation of the contractual relationship with the Customer becomes impossible or unreasonable for Onebip due
to the occurrence of circumstances beyond the sphere of control of Onebip (which shall indudet the limited to,
the termination of an agreement concluded between Onebip and one or more Operator(s) for reasons for which Onebip
is not responsible, whereby a termination resulting from the breach of contract by a third psirtgh y S6 A LJQa a SN
shall not be considereds¥ I t f Ay 3 dzy RSNJ hyS6ALIQa NBalLRyairoAtAildeood

20180525 Onebip GTC Mobile Payment.docx 20| 22 GTC VERSIC(25.06.2018



GTC

bip

MOBILE PAYMENT

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

13.11.

xi. I O2YLISGAG2NI 2F hySoALl I Ol dzA NI By whicyf thel ogriipStivBaggliireditye majéiiy / dz
2F (GKS &AKFNBK2f RSNEQ @G20Ay3a MNMAKRY SANKE | SY2FNINRE & & ¢ 3 C:
provision, competitors shall meamter alia, all natural persons or legal entities that anperating in the same business
sector as Onebip

Just causes for the Customer shall include, but not be limitesitisations where

xii. Onebipfails to fulfil its contractual obligations despite a notice with which it was warned of the termination of the
contractual relationship and granted a grace period of at least 5 (five) working days (of receipt of the writtervizotice
e-mail).

xiii. Onebiprefuses to fulfil any of its material contractual obligations

b.  Unless otherwise provided, the termination for cause shall be exercised by means of a duly signed letter sent to freatgther
The termination may also be scanned andtdgy email to the otherparty. A termination for cause may only be asserted within
1 (one) monthof becomingaware of the just cause.

13. GENERAL PROVISIONS

Governing Law. & Jurisdiction

a. The contractual relationship shall be governed by and construed inrédencce with Austrian law. The applicability of the
provisions of the United Nations Convention on Contracts for the International Sale of Goods (CISG) and the conflict of laws
rulesare excluded

b.  The competent court in Vienna, Austria shall have exclusigectmatter jurisdiction for all disputes between thearties
arising out of or in connection with the contractual relationship.

Terms-and Conditions' of the Customer-or of Third Parflesms and conditions of the Customer or of third parties shalbpply.
Theseshall also not be applicable if Onebip fails to expressly object to them.

Entire Agreement.& Written FormThe Onebip Contracts concluded with the Customer constitute the entire agreement between

the parties with regard to the subject mattef the contract. No oral side agreements exist. Modifications of or amendments to the
Onebip Contracts concluded between tharties need to be made in writing in order to be effective.

Severability Should any provision of these GTC be ineffective vHiwlity of the other provisions shall not be affected. Haeties
undertake to immediately replace the ineffective provision by a provision whist closely reflectthe commerciaburpose of the
ineffective provision and to the intention of thgarties.

Assignment TheCustomeiis onlyentitled to assign rights and duties under the contractual relationship to third paitieghole or
inparE A GK hySo6ALIQA. Hoivdieg CdetipNSerititied tg as€igh vightSayididuties under theaomial relationship
to enterprises affiliated with Onebip.

Legal SuccessorSubject to Sectiofi2.3.a.xbf these GTQhe rights and obligations of the Parties under this contractual relationship
shall bhd and inure to the benefit of thparties and to their respective legal successors and entitled assignees.

Non-Solicitation For the term of the contractual relationshas well ador a period of 12 (twelve) months after its termination,
neither party may directly or indirectly solicit for employment any employee of the otparty. This norsolicitation clause shall
however,not apply in respect of any recruitment resulting from public job advertisements or general recruiting campaigns.

Advertising ‘& R Measures The parties undertake to publish advertising and PR measures (e.g. press releases) that refer to the
pk NIIASaQ O2y (NI Oldz2 f NBfIFIGA2YAaKALI I yRk2NJ O22LISNI A2y 2yt@& |

Costs Eachparty shall bear it®wn costs incurred in connection with the negotiation, preparation, execution and implementation

of the contractual relationship. The costs of any necessary registration of the Onebip Contracts (or certain parts theitdod) s
borne by the Customer.

Authoritative Text These GTC are only available in German and English and both languages shall be considered authoritative.

Relationship of the PartiesThe parties are independent contractors, and as such, nothing in the contractual relationship dethten
or shall be deemed to constitute a partnership, agency, franchise, joint venture or employment relationship between #® parti
Except as otherwise specifically provided, neither party shall be authorized to act as an agent of or otherwise totreptegatty
bind the other party
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ANNEX 1
TO GTC MOBILE PAYMENT

DETAILS OF PERSONAL DATA PROCESSING

PURROSEFQRT FHOPROAESSING

Onebip(as Processor) Processes the Personal Data made available to it by the Customer (as Controller) for the sole pluepose of
implementation of the contractual relationship for the provision of the Mobile Payment service, in particular

A. the onboarding and maintenance of the Customer as a customé@mnebip including the conduct of the mandatory Customer
Due Diligence.

B. the ongping communication with the Customer throughout the contractual relationship with regards to existing business as well
as future opportunities.

C. the conduct of billing/charging processes on behalf of the Customer with respect to End Users who purchasefl Geites
from the Customer.

Il. DATASSEBIEGNANRRERSONA DATAWABEGORIES

The following Data Subject and Personal Data categories are ProcesSeeélipduring the contractual relationship:

A. DataSubjectt / dza{i2YSNR& dzZ GAYI(GS 06SySTAOAINRSA

Personal Data: Deails of individuals who directly or indirectly own or control more than 25% (twesmtypercent) of the
shares or voting rights in or who otherwise exercise control over the management of the Customer (e.g. first
name, surname, academic degree, date athh address, phone and fax number andnail address,
nationality, etc.).

B. DataSubjectt / dzAdi2YSNDa 2FFAOSNE |yR SyLX 2eS8Sa
PersonalData: 5801 Af& FyYyR 20KSNJ RFGF 2F yIFddzNIf LISNER2Yya Ay (K
including, butnot limited to, first name, surname, academic degree, date of birth, address, phone and fax
number and amail address, nationality, job title, signing rights, etc.
C. Data Subject: End Users who purchased Goods & Services from the Customer

Personal Data: Sud information necessary for charging such End User for the Good & Services purchased from the Customer,
such as the MSISDN of the End User, the price of the Goods & Services (including frequency of payment) an
other transaction data.

. DURATIONOFHEHERRSSNGGIDARARETENTION

Onebipshall save and retain such Personal Data provided to it by the Customer only for as long as the relevant data set iforequired
the fulfilment of the contractual relationship for the provision of the Mobile Payment service comply with legal/regulatory (in
particular commercial and fiscal) or contractual (e.g. with Operators) obligations applicaDleettipand its business, whichever is

the longer. Depending on the purpose for which the relevant Personal Data set sxadqtt, the relevant data retention periods will
vary.

IV. ONEBIHCONPACTNINFRORWVIANION

Contact person: Data Protection Officer
Email: privacy@onebip.com

E-mail for Personal Data breact privacy@onebip.com
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